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Maintenance
Your solar power system requires little maintenance, as there are no moving parts to fail or adjust. For
your safety, we do not recommend that you attempt any self-service unless you are suitably qualified
The solar panels work best when clean. Regular rainfall or washing with a hose will do the job. If they do
become excessively soiled they can be cleaned with cold water. It is recommended to keep the panels
clean from a build-up of dust, dirt and mold, and to check that the solar panels have minimal shading
from new vegetation or surrounding objects.
We strongly recommend that you do not climb onto the roof, unless you are qualified and trained in
occupational health and safety procedures
Plant and tree growth that can cause shading at different times of the year should be monitored and
dealt with. Likewise, leaves and other debris coming to rest on the solar modules should be removed.
If you notice your system is not operating correctly, please contact us immediately and we will send a
technician to resolve the problem. If you need to shut down the system, please follow these steps in the
“Solar Power System Shutdown Procedure”
1. Switch off the Solar Supply Main Switch in the main switchboard or meter box.
2. 2. Switch off the AC isolator (if supplied), and then the DC isolator adjacent to the inverter.
Following these steps will isolate the solar array. To switch it back on, you simply reverse the procedure.
Always remember that your system will be generating electricity during daylight hours and care should
always be taken to eliminate the risk of electric shock. Refer to the OPERATING SAFETY INSTRUCTIONS
for more information. However

The following maintenance schedule is recommended

